Amendments to the Claims: 

Claim 1 (currently amended): A method of doing business on the world wide web, 
comprising the following steps : 

prov i ding (Da provider provides and displays information on a web site 
about the repair of various devices , the information including graphics in the form of 
a photograph or other illustration depicting the device, depicting a plurality of 
replaceable parts thereof, and depicting the relationship of said parts to the device: 

wh e r ei n a us e r can (2) a user uses a mouse to click on said displayed 
graphics representing a replaceable part of a device; , s a i d graphics b ei ng i n th e 
form of a photograph or oth e r i l l ustrat i on dep i cting th e d e vice, dep i ct i ng a p l ura li ty of 
parts th e r e of, and d e p i ct i ng th e r el at i onsh i p of sa i d parts to th e d e v i c e , wh e r ei n wh e n 
cl i ck i ng on a d i sp l ay e d part, 

(3) in response to step (2). information is electronically provided to the user 
the information comprising a list of a plura li ty of one or more manufacturers or 
vendors of the part selected by the user i s mad e ava il ab le to th e us e r, and wh e r ei n; 
and 

(4) the user uses a mouse to click on one of the manufacturers or vendors in 
the list ea« to obtain information about the part needing replacement, or can to 
purchase the part needing replacement , by c l ick i ng on e of th e manufactur e rs or 
vendors in the l i st; and 

der i v i ng r e v e nu e from mak i ng on e or mor e of sa i d i t e ms of informat i on 

ava i lab l e by one or mor e of th e fo ll owing act i v i t ie s: (a) d i r e ct sa le of on e or mor e 
r e p l ac e m e nt parts to th e us e r, (b) obtaining r e f e rra l f ee s or commiss i ons from a 
manufactur e r or oth e r v e ndor of th e on e or mor e of th e parts, or (c) gather i ng 
consum e r i nformation from th e us e r's act i v i t ie s on tho wob site . 

Claims 2-4 (cancelled) 

Claim 5 (previously presented): The method of Claim 1 wherein the user is directed 
to a web site of the manufacturer or vendor. 
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Claim 6 (previously presented): The method of Claim 5 wherein the web site of the 
manufacturer or vendor is its site home page. 

Claim 7 (previously presented): The method of Claim 5 wherein the web site of the 
manufacturer or vendor is a site page on which information on the part is displayed. 

Claim 8 (previously presented): The method of Claim 6 wherein the web site of the 
manufacturer or vendor is a site page specifically set up to receive referrals from 
another web site and to compensate the owner of the referring web site. 

Claim 9 (cancelled) 

Claim 10 (previously presented): The method of Claim 3 1 wherein by clicking one 
of the manufacturers or vendors, the user is directed to an order page. 

Claim 1 1 (currently amended): An internet web site and a program operating said 
web site , comprising: 

a plurality of web site pages providing and displaying information about the 
repair of various devices , the information including graphics in the form of a 
photograph or other illustration depicting the device, depicting a plurality of 
replaceable parts thereof, and depicting the relationship of said parts to the device 
wherein a user can click on displayed graphics representing a replaceable part of a 
device , sa i d graph i cs b ei ng i n th e form of a photograph or oth e r ill ustrat i on d e p i ct i ng 
th e d e vico, dep i ct i ng a plura li ty of parts th e reof, and dep i ct i ng tho re l at i onship of sa i d 
parts to th e d e vic e ,; 

whoro i n means whereby, when c li ck i ng a user uses a mouse to click on a said 
displayed graphics representing a replaceable part of a device , information is 
electronically provided to the user, the information comprising a list of a p l ura li ty of 
one or more manufacturers or vendors of the part selected by the use r i s mad e 
ava i lab l e to the us e r,; and 

wh e r ei n means whereby, when the user uses a mouse to click on one of the 
manufacturers or vendors in the list, the user can obtain information about the part 
needing replacement, or can purchase the part needing replacemen t, by c li ck i ng ono 
of th e manufactur e rs or v e ndors i n th e li st and 
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c li ckab le r e gions on on e or mor e w e b s i te pag e s enab li ng r e v e nu e to b e 
dor i vod from mak i ng on e or mor e of sa i d i toms of i nformat i on ava il ab le by on e or 
mor e of th e fo ll ow i ng act i v i ti e s: (a) d i r e ct sa le of on e or mor e r e plac e m e nt parts to 
tho usor, (b) obtain i ng ref e rra l fees or comm i ss i ons from a manufactur e r or oth e r 
v e ndor of th e on e or mor e of th e parts, or (c) gath e r i ng consum e r i nformation from 
tho usor's act i v i t i es on the web s i te . 

Claims 12 and 13 (cancelled) 

Claim 14 (previously presented): The internet web site of Claim 1 1 wherein the user 
is directed to a web site of the manufacturer or vendor. 

Claim 15 (previously presented): The internet web site of Claim 14 wherein the web 
site of the manufacturer or vendor is its site home page. 

Claim 16 (previously presented): The internet web site of Claim 14 wherein the web 
site of the manufacturer or vendor is a site page on which information on the part is 
displayed. 

Claim 17 (previously presented): The internet web site of Claim 15 wherein the web 
site of the manufacturer or vendor is a site page specifically set up to receive 
referrals from another web site and to compensate the owner of the referring web 
site. 

18 (cancelled) 

19 (previously presented) The method of Claim 1 wherein by clicking on the name 
of a manufacturer, model part numbers are displayed. 

20 (previously presented) The internet web site of Claim 1 1 wherein by clicking on 
the name of a manufacturer, model part numbers are displayed. 

21 (new) The method of Claim 1 including a step wherein the provider derives 
revenue by one or more of the following activities: (a) direct sale of one or more 
replacement parts to the user, (b) obtaining referral fees or commissions from a 
manufacturer or other vendor of the one or more of the parts, or (c) gathering 
consumer information from the user's activities on the web site. 
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